A IRON MOUNTAIN

DATA SHEET

Electronic Vaulting for Small and Mid-Sized Businesses

Your business relies on data stored on your servers and
PC's for day-to-day operations. This data is critical; the
inability to quickly recover it after a business disruption
would threaten your businesses' very existence.

When companies think about protecting their data,
many think about risks such as fire, natural disasters,
power outages, and system or hard drive failures.
Businesses of all sizes also need to consider:

e Powerful viruses that can bring down critical servers
e Applications requiring 24/7 data protection

e Irreplaceable company data stored on the hard drive
of one key individual (perhaps yours!)

e Disgruntled employees destroying data

For small business owners and executives of mid-sized
businesses, these risks are compounded by a limited or
non-existent IT staff to manage backup and guarantee
successful recovery. Customized disaster recovery
strategies, like those of bigger companies, have not
been feasible. Yet, you need to protect your business
with a backup of your critical business data:

 Off-site: protect your data from disaster at your pri-
mary location

e Off-line: return your data to a point prior to virus or
other attacks

e Out-of-reach: safeguard your data from disgruntled
employees

Protecting the Lifeblood of
Your Business — Your Data

Data Protection Solutions for Your Unique
Challenges

Iron Mountain offers an easy, secure and cost-effective
way for small and medium businesses to automatical-
ly protect your data — Electronic Vaulting.

We've designed our electronic vaulting services to
manage the backup process, so you can focus on your
business. Your data is secure and available — recovered
fast — when you need it. Because without the data,
there is no recovery.

Complete Data Protection Made Easy

We Get Your Data Off-site Off-line and Out-of-Reach

Your server and PC Transferred over a Backed-up to tape and
data is automatically secure connection transferred to a secure
backed-up to a data center Iron Mountain facility

Server Electronic Vaulting

Iron Mountain's Server Electronic Vaulting continuous-
ly backs up changes to files on your server — e-mail,
databases, file servers — ensuring that your backup
data is current up to the most recent change. The serv-
ice even backs up open files and databases — often
your most business critical information. Server
Electronic Vaulting automatically configures backup of
Microsoft Exchange e-mail servers, minimizing setup
time and guaranteeing that your email system is pro-
tected.
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The entire backup process is
monitored 24/7 by our
expert staff who will notify
you if a backup is unsuc-
cessful. We'll work with you
to troubleshoot why the
backup is failing or incom-
plete. Standard tape back-

ups can't monitor your process like Iron Mountain
can.

PC Electronic Vaulting

An estimated 60% of business data resides on unpro-
tected desktop PCs and laptops. Does this sound like
your business? Transparent to users, our PC Electronic
Vaulting backs up PC and notebook data automatical-
ly over a secure Internet connection. Your employees
can easily access backed up files themselves to quick-
ly recover from "mini-disasters”, such as accidental
file deletions.

Designed to work with limited bandwidth — even
over dial-up connections — our service allows users
to back up data even while traveling. Following an ini-
tial backup of the hard drive, PC Electronic Vaulting
backs up only changed and new files. The end result:
smaller, faster backups that don't get in the way of
business — and ensure your data is protected.

Iron Mountain Electronic Vaulting services
utilize proven, reliable, software from our
best-of-breed technology partners LiveVault®
Corporation and Connected™ Corporation.
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ELECTRONIC VAULTING FOR SMALL AND MID-SIZED BUSINESS

Gain the Benefits of Online Backup — Today

Simple to set up. Our services can be set up in hours,
giving you a backup and recovery strategy for all your
data.

Easy to use. After the initial setup, the backup process
runs automatically in the background, no need for
staff intervention.

Anytime, anywhere access. You control your backups
and data. Our web portal lets you recover files or
manage your backups from anywhere, at any time.

Worry-free security. We use the same level of security
as online banking for your data transmission, and
store backup tapes in our vaults to guard your data at
all times.

Nothing to maintain. There's no additional hardware
or software to purchase or manage.

Rapid recovery. When you need to recover files, you
can access them instantly over the web or request
data be sent on CDs or Network Attached Storage
(NAS) devices.

A Name You Can Trust

For over 50 years, businesses of all sizes around the
world — more than half of the Fortune 5oo and in
over 9oo industries — have trusted Iron Mountain
with their most important assets — their records and
information.
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