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Electronic Vaulting — Data Protection for

Remote Offices and PCs

You know you need to protect critical company infor-
mation across the enterprise. But are you consistently
protecting data where you don't have IT resources? In
your remote locations, you probably have no way of
knowing when a server backup problem exists. And
when you're relying on your executives and mobile
users to backup their own PCs, it almost certainly isn't
happening consistently.

You also know that protecting critical information
across your remote locations is only half the challenge.
The other part is quickly recovering that backup data —
whether it's a crucial server or a key file an executive
accidentally deleted — without tying up your helpdesk
for hours.

Enterprise-wide data protection and recovery isn't an
option, it's required: the ability to restore data quickly is
crucial to ensure business continuance after disaster.

Assured Protection For All Your Locations

lron Mountain offers an easy, secure and
cost-effective way to protect and recover
your data where your IT staff can't. Iron
Mountain Electronic Vaulting backs up
your servers and PCs online — reliably,
automatically, consistently — and vaults
your data securely off-site and off-line. You
have instant access from any web browser
through our web interface, so you can
manage backup and restore activities cen-
trally for all your remote sites and PC users.
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Protecting All Your Data —

No Longer Optional

Protect Your Remote Servers

Iron Mountain Server Electronic Vaulting continuously
backs up changes to your server files — e-mail, data-
bases and file servers - ensuring data is protected and
current up to the last file change — no matter where
the server is located. Our service backs up open files
and databases including: Microsoft Exchange, SOL,
Oracle and Notes. Server Electronic Vaulting automati-
cally detects and configures Microsoft Exchange e-mail
servers — and guarantees that all Exchange-specific
files are backed up and can be recovered. Even if
Exchange files are moved, our service can adjust auto-
matically to compensate for the change.

Ongoing backups copy only the bytes that have
changed and new files since the last backup, reducing
your bandwidth requirements, server loads and net-
work congestion.

SERVER ELECTRONIC VAULTING: FULLY MANAGED ONLINE BACKUP

OFF-LINE OUT-OF-REACH

Iron Mountain'Vault

Administration

- Center

(800) 899-IRON | www.ironmountain.com



The entire process is monitored 24/7 by our expert
staff. We'll notify you if a backup isn't successful, and
help you troubleshoot the issue. While less than half
of tape restores are successful, our success rate is over

99%.

With Iron Mountain Server Electronic Vaulting you
can:

e Achieve consistent, reliable backups in all your
locations

e Restore critical data from any web browser — no
matter where the server is located

e Restore individual files in minutes
e Avoid expensive remote storage

¢ Reduce the backup burden on your IT staff

Protect Your PCs and Laptops

How much of your company's data resides on PCs?
According to IDC, the average corporation stores 60
percent of its data on PCs. When disaster strikes, will
you be able to recover your users' files?

Iron Mountain PC Electronic Vaulting provides auto-
mated data protection for your PCs and laptops.
Designed to work with limited bandwidth — even
over dial-up connections — our service ensures your
road warriors' data can be backed up and recovered
from anywhere. Backups occur automatically in the
background — transparent to users — except when
needed for recovery. Your users can easily access
backed up files themselves to quickly recover from
"mini-disasters” such as accidental file deletions.
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With Iron Mountain PC Electronic Vaulting you can:

e Eliminate help desk calls from users who lost data

e Improve end-user productivity — users can quickly
recover lost data themselves

e Speed migration to new PCs
e Reduce server storage needs

e Protect PC and laptop data completely and effec-
tively — no matter where your users are located

Go With a Name You Can Trust

Iron Mountain Electronic Vaulting services provide
the most comprehensive protection for your critical
data — off-site, off-line, and out-of-reach. As an out-
sourced service, we make your job easier by ensuring
you can protect and quickly recover data on remote
servers and PCs — without buying additional hard-
ware and software, burdening your IT staff, or relying
on non-technical staff.

We provide data protection to more than half of the
Fortune oo and to businesses in over goo industries.
By integrating more than 30 years of best practices
and technology experience into our services, you can
be assured that your backup data is secure and avail-
able — recovered fast — when it is needed. Because
without the data, there is no recovery.

Iron Mountain Electronic Vaulting services
utilize proven, reliable, software from our
best-of-breed technology partners LiveVault®
Corporation and Connected™ Corporation.
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