A RONMOUNTAIN'

Connected DataProtector/SV"™

Automated Data Protection and Simple, Powerful
Recovery for Microsoft Windows® File & Print Servers

Connected, a subsidiary of Iron Mountain Incorporated,
introduces Connected DataProtector/SV™, a high-perform-
ance, powerful and easy-to-use solution to automatically
protect and easily recover data on Microsoft Windows® file
and print servers.

Connected is the leading provider of storage software for the
automated protection and recovery of distributed PC data.
Now, the data protection and space-saving data reduction ben-
efits of the market-leading Connected DataProtector/PC™ solu-
tion are available for Microsoft Windows file and print servers.
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The Connected DataProtector/SV software provides the easiest
and most efficient way to back up and restore information on
Windows file and print servers.

EASY, FAST AND COMPLETE BACKUP AND RECOVERY FOR
REMOTE SERVERS

The Connected DataProtector/SV solution automatically pro-
tects Microsoft Windows 2003- or Microsoft Windows 2000-
based file and print servers as easily and reliably as the
Connected DataProtector/PC solution backs up PCs. The
Connected DataProtector/SV solution seamlessly integrates
with Connected DataProtector/PC solution implementations,
saving administration time, and optimizing network and
storage resources.

EASY DEPLOYMENT - The solution deploys faster and
easier than other server backup solutions; just install the
client on the servers you need to protect.

EASY AUTOMATED BACKUP - Set the Connected
DataProtector/SV solution to run backups that fit your
schedule. Once the initial full backup is complete, incremen-
tal backups take just minutes.

EASY DATA RECOVERY - The Connected DataProtector/SV
solution provides rapid, reliable data recovery through
a secure Internet connection, or via a variety of digital
media options.

UNSURPASSED MANAGEABILITY - The
DataProtector/SV solution requires IT assistance only to
install the client and set backup and recovery parameters.

Connected

Connected’s centralized management tools —included in the
Connected Support Center — can be used to configure and
automatically apply customized settings to backup distrib-
uted file servers.

THE POWER TO HEAL SERVERS — This solution includes the
Connected DataProtector/PC solution’s Heal feature, giving
you the ability to return corruption-damaged file servers to
a previously working state. Viruses, data corruption and user
error no longer have the power to stop file servers.

CONSUMES LESS STORAGE SPACE THAN ALTERNATIVE
SOLUTIONS

The Connected DataProtector/SV solution actually saves stor-
age space while backing up your distributed data, by making
the most efficient use of storage resources.

SendOnce®. A patented Connected technology, SendOnce
spares you the cost of repeatedly backing up multiple copies
of identical files, by creating a SendOnce pool of shared files.
And because it works simultaneously against both server
and PC data, only unique server files require space on data
center servers.
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Delta Block®. Another patented Connected technology, the
Delta Block software backs up only incremental changes to
existing files, at the block level. This saves the space and
bandwidth of repeatedly backing up large files.

Data Compression. After SendOnce and Delta Block tech-
nologies have been applied, files are further compressed to
minimize their storage footprint.

UNBEATABLE SCALABILITY

The Connected DataProtector/SV solution gives you the
power to back up as many remote servers as you like, with a
minimum of strain to your network, your data center and
your IT staff. Deploying complete backup and recovery capa-
bilities to any Microsoft Windows file or print server is simply
a matter of installing the client software and setting its
operational parameters.

SECURE DATA STORAGE

The Connected DataProtector/SV solution provides the high-
est levels of digital security available. The solution supports
state-of-the art 128-bit Advanced Encryption Standard (AES),
along with legacy 112-bit Triple-DES encryption during both the
transmission and storage of all data.

TECHNICAL OVERVIEW

e The Connected DataProtector/SV solution supports file
and print servers running Microsoft Windows 2003 or
Windows 2000.

e The solution is offered as licensed software, with data
backed up to your own central servers.

e Data can be recovered via CD or DVD, or onto NAS storage.
e Support for Connected’s Heal feature is included (see above).

e Server backup and recovery requires a Connected Data
Center license.
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e The solution automatically integrates with the Connected
DataProtector/PC™
patented data reduction technologies across Windows file

solution, applying Connected’s
and print server data and PC data, to minimize the redun-
dancy and overall size of file storage.

WHY CONNECTED?

e Connected, a subsidiary of Iron Mountain Incorporated, is
the world leader in protecting, archiving and recovering
distributed data. Over two million people and 650 leading
enterprises rely on Connected solutions to keep their data
secure.

Because they work automatically and efficiently, Connected
solutions reduce data loss, even over low-bandwidth
connections.

Organizations measuring the value of using the Connected
DataProtector solutions have shown a positive ROI (in hard
dollars) in as little as six months.

Thanks to patented data reduction technologies, Connected
solutions reduce storage and network bandwidth demands
by 60% to up to 90% versus other products.

For more information on the Connected DataProtector/SV™
solution, contact your local Connected representative by
visiting http://www.connected.com.
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Iron Mountain operates in major markets worldwide, serving thousands of customers

throughout the U.S, Europe, Canada, and Latin America.

For more information, visit our Web site at www.ironmountain.com
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